
State:

Office hours:   10am-1pm,  Monday through Friday                                   

NEVER go alone  on 12 Step Visits.  ALWAYS go with another AA member.  Talk with your Sponsor; see "Working 

with Others" in the Big Book; check "12th Step Guidelines" at www.aaNCMCO.org

******* Please PRINT Legibly *******

NCMCO, 70 Woodfin Place, Suite 206, Asheville, NC 28801

Phone number:   (828) 254-8539                    E-mail:   info@ncmco.net                      Website:   www.aaNCMCO.org   

Full Name:                                                                                           Gender:    M / F

For more information, please contact North Carolina Mountain Central Office (NCMCO):    

THANK YOU!

Any months NOT available in the WNC area:

Able to GO on 12-Step-Call VISITS (not homebound, etc)?    Y / N

You will be called ONLY by office managers/volunteers at WNC area Central Offices or Answering Service operators.  YOU will 

be given the NAME & PHONE NUMBER of the CALLER asking to speak with a volunteer.  You then call the person back who is 

asking for help.  Your name or phone number is NEVER given to the caller.  Women to Women and Men to Men.

Please Keep in Mind -- All information is kept strictly confidential.

Well-informed on how to do 12-Step Calls?    Y / N   

Willing to give rides to meetings?    Y / N

Any restrictions (disabled, legally blind, etc.):

Willing to be a ‘last resort’ -- to take a 12-Step call when no other AA volunteer can be contacted?    Y / N

Willing to answer calls from phone numbers you don't recognize on caller ID (ie: calls from the Answering Service 

or After-hours Hotline Volunteers)?    Y / N

WNC Areas near you for 12-Step Calls (ie: North, South, East, West):

Phone #:                                                                                 Alternate Phone #:

Email:

Availability to Receive 12-Step Calls (ie: 24/7 or specific Hours/Days):

Home Group:

Sobriety Date:

CONFIDENTIAL  --- 12-Step Volunteer Form --- CONFIDENTIAL

City:

PLEASE NOTE:  Only your First Name, Last Initial, Phone Number, WNC Area, Hours Available & Any 

Restrictions will be shown on the 12-Step Call Lists kept by the WNC Central Offices, the Answering Service 

and After-Hours Hotline Volunteers.

Address:

Zip:

Date:12-Step Volunteer

                                                    —©The A.A. Grapevine, Inc. Reprinted with permission.

                          When anyone, anywhere, resches out for help

                      "I Am Responsible...

                               I want the hand of A.A. always to be there.

                                   And for that: I am responsible."


